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(d) Submit to the Secretary of State, the Company's
programme for the execution of remedial measures. To be
completed annually by 28th February.

(e) Renovate (i.e. replace or reline) a total of 24 kilometres
of the distribution system. This renovation is to be carried out
according to the priorities identified by the Company's zone
action statements and programme referred to in (a), (c) and (d)
above and as summarised in the Annex to this Schedule. To be
completed by 31st March 2000.

(0 Submit a further draft undertaking to the Secretary of
State to complete any remaining renovation work consistent
with an up to date Company strategy, zone action statements
and programme. To be completed by 31st March 1999.

4. Is satisfied that the Company has given and is complying with
an undertaking to take all such steps as appear to the Secretary
of State for the time being to be appropriate to secure or
facilitate compliance with the requirement of regulation 3(3)(c)
of the Water Supply (Water Quality) Regulations 1989.

Details of the work being carried out are on the Company's public
record which you may inspect at any of its offices open to the public
during normal working hours.

You can find out about the work and whether your water supply
is affected by telephoning the Water Company on 01303 298800, or
writing to them at The Cherry Garden, Cherry Garden Lane,
Folkestone, Kent CT19 4QB, and quoting DoE undertaking Ref.
No. FK016.

A copy of the undertaking can also be seen at the offices of the
Director General of Water Services, City Centre Tower, 7 Hill Street,
Birmingham B5 4UA.

Issued by the Drinking Water Inspectorate, Department of the
Environment, Marsham Street, London SW1W 3PY. (Ref. No.
E1429/01/DWI.)

M. Rouse, Chief Inspector, Drinking Water Inspectorate,
authorised by the Secretary of State to sign in that behalf.

23rd October 1996. (4 SI)

WATER INDUSTRY ACT, SECTION 19(l)(b)

Consumers in Ashburton, Buckfastleigh, Paignton, Newton Abbot,
Teignmouth and Kingskerwell who might be affected by
improvement work being carried out by South West Water Services
Limited at its Venford Water Treatment Works will wish to be aware
of the following information.

The Company has found through its water quality monitoring
programme that water supplied from this works fails on occasion to
meet the standard for total coliforms (as required by the Water
Supply (Water Quality) Regulations 1989). These failures do not
make the water unsafe to drink at any time. The Secretary of State
for the Environment has notified the Company that he will, if
necessary, order the Company to take appropriate steps to ensure
that the water supplied will in future meet the required standard.

The Company has given the Secretary of State a legally binding
undertaking to carry out appropriate remedial work at Venford
Water Treatment Works to be completed by 31st May 1997. The
Secretary of State has informed the Company that he is satisfied it is
complying with this undertaking, by serving on them the following
notice:

WATER INDUSTRY ACT, SECTION 19(l)(b)

The Secretary of State for the Environment:

1. Is satisfied that South West Water Services Limited, ("the
Company"), in supplying water from Venford Water
Treatment Works, is contravening, and is likely to do so again,
its duty to supply wholesome water under section 68( l)(a) of the
Water Industry Act 1991, and the requirement of Regulation
3(7) of the Water Supply (Water Quality) Regulations 1989,
that water supplied should not contain total coliforms.

2. Has notified South West Water Services Limited, on 7th May
1996, that he is considering making in relation to the Company
an enforcement order under section 18 of the Water Industry
Act 1991.

3. Notes that South West Water Services Limited has, on 10th
October 1996, given an undertaking under section 19(l)(b) of
the Water Industry Act 1991, to take the following steps by the
dates shown:

(a) Assess the feasibility of changing operational practice to
improve disinfection and implement any changes identified, to
reduce the risk of any further contraventions of the coliform
standard. To be completed by 31st October 1996.

(b) Carry out remedial works at Venford Water Treatment
Works as follows:

(i) Provision of a new chlorine contact tank and associated
dosing equipment. To be completed by 31st May 1997.

(ii) Provision of a lime contact tank and associated dosing
equipment. To be completed by 31st May 1997.

(iii) Provision of a new 2-5 millilitre Treated Water storage
tank. To be completed by 31st May 1997.

4. Is satisfied that South West Water Services Limited has given,
and is complying with, an undertaking to take all such steps as
appear to the Secretary of State for the time being to be
appropriate to secure or facilitate compliance with the
requirement of Regulation 3(7) of the Water Supply (Water
Quality) Regulations 1989.

Details of the work being carried out are on the Company's public
record which you may inspect at Peninsula House, Rydon Lane,
Exeter EX2 7HR.

You can find out about the work and whether your water supply
is affected by telephoning the Water Company on 01392 446688, or
writing to them at the above address, and quoting DoE undertaking
reference number SW 412.

A copy of the undertaking can also be seen at the offices of the
Director General of Water Services, City Centre Tower, 7 Hill Street,
Birmingham B5 4UA.

Issued by the Drinking Water Inspectorate, Department of the
Environment, Marsham Street, London SW1W 3PY. (Ref. No.
E1432/01/DWI.)

M. Rouse, Chief Inspector, Drinking Water Inspectorate,
authorised by the Secretary of State to sign in that behalf.

23rd October 1996. (7 SI)

WATER INDUSTRY ACT 1991, SECTION 19

Consumers in Coventry and the surrounding area who might be
affected by improvement work being carried out by Severn Trent
Water Limited at it Green Lane Borehole wish to be aware of the
following information.

The Company has found through its water quality monitoring
programme that water supplied by this borehole fails on occasion to
meet the standard for pesticides (as required by Water Supply
(Water Quality) Regulations 1989). These failures do not make the
water unsafe to drink at any time. The Secretary of State for the
Environment has notified the Company that he will, if necessary,
order the Company to take appropriate steps to ensure that the water
supplied will in future meet the required standard.

The Company has given the Secretary of State a legally binding
undertaking to carry out appropriate remedial work at Green Lane
Borehole to be completed by 30th April 1998. The Secretary of State
has informed the Company that he is statisfied it is complying with
this undertaking, by serving on them the following notice:

WATER INDUSTRY ACT 1991, SECTION 19
The Secretary of State for the Environment:
1. is satisfied that Severn Trent Water Limited "the Company" in

supplying water by Green Lane Borehole is contravening and is
likely to do so again its duty to supply wholesome water under
section 68(1 )(a) of the Water Industry Act 1991, and the
requirement of regulation 3(3)(c) of the Water Supply (Water
Quality) Regulations 1989 that water supplied should not
contain individual pesticides at a greater concentration than
0.1 ug/1].

2. has notified Severn Trent Water Limited on 15th May 1996
that he is considering making in relation to the Company an
Enforcement Order under Section 18 of the Water Industry
Act 1991.

3. notes that Severn Trent Water Limited has on 7th October
1996 given an undertaking under section 19(l)(b) of the Water
Industry Act 1991, to take the following steps by the dates
shown;

(a) Information to the Environment Agency:
(i) Make available to the EA as the Pollution control

authority with full information about all samples of treated
water, taken in accordance with the Water Supply (Water
Quality) Regulations 1989, relevant to CN01C Water Supply
Zone, taken and analysed for pesticides so that pollution
control measures can be considered. This information to
include details and location of timing of the sample, the
pesticides investigated, and the analytical results and the
source of water and the date of abstraction.

To continue for the duration of the undertaking. The
information to be provided quarterly, within 28 days of the


