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QUEEN’S GALLANTRY 
MEDAL

John MOORE, civilian

QUEEN’S COMMENDATION FOR BRAVERY

Theresa COSGROVE, civilian

For rescuing a driver from a burning vehicle

On 10 June 2014, John Moore was in the front passenger seat of a 
car driven by his partner, Theresa Cosgrove, when he noticed that a 
motorcycle was travelling behind their car. Ms Cosgrove spotted the 
motorcycle in her rearview mirror and moved over slightly to indicate 
the motorcyclist could overtake the car safely and then moved back 
to the middle of the road. After a few seconds, John Moore saw a 
car emerging into the road from a private driveway. The motorcycle 
continued along the road and was unable to react safely to the 
emerging car, as there was not enough room or time. It braked hard, 
which caused its rear wheel to lift off the ground and the motorcycle 
collided with the driver’s door of the car and burst into flames almost 
instantly.

Theresa Cosgrove stopped her car and John Moore immediately ran 
towards the passenger side of the car. He discovered that a young 
woman was sitting in the driver’s seat, on fire and screaming for 
help. The motorcyclist was lying across the woman, trapping her 
in her seat. John Moore and Theresa Cosgrove managed to move 
the motionless cyclist away to a safe distance from the burning 
car. Moore then returned to the car and set about trying to free the 
woman, but was unsuccessful. Theresa Cosgrove then came to assist 
John Moore but without success.

John Moore took over again. He climbed into the passenger footwell 
to grab the woman while Theresa Cosgrove lent in to assist. Flames 
rolled up the inside of the windscreen and over his upper half. The 
seatbelt melted onto the woman and because of this, Mr Moore 
was able to pull her over the centre console and free of the car. On 
moving the driver, he shouted that it was time to get away from the 
burning car. Both he and Theresa Cosgrove went back to where 
the motorcyclist was lying. Shortly afterwards, the car exploded 
and John Moore used his body to shield Theresa Cosgrove and 
the motorcyclist. The emergency services arrived shortly after and 
declared that the motorcyclist had sadly died.

As a result of returning to the burning vehicle, prioritising the rescue 
of the woman without regard for his own safety, John Moore suffered 
burns to his hands and face. Although he and Theresa Cosgrove 
knew that there was significant risk to life and they could have refused 
to enter the area where the car was burning, they did not hesitate to 
go to the assistance of the two injured motorists. Their aim was to 
bring the injured motorists to safety and they persisted until this was 
achieved.

QUEEN’S 
COMMENDATION FOR 
BRAVERY

Kirsty BODEN, civilian (posthumous)

For giving assistance to the victims of the London Bridge 
terrorist attack on 3 June 2017

On 3 June 2017, terrorists drove their van along London Bridge and 
into the Borough Market area. Kirsty Boden had been enjoying a night 
out when it became apparent that there had been a terrible incident 
on the bridge. People ran into nearby shops, cafes and restaurants. 
Kirsty (a nurse by profession) acted without hesitation and went 
to assist those injured in the courtyard area below London Bridge. 
It is likely that she did not realise that a terrorist attack was taking 
place. As she tried to save the life of an injured person, the terrorists 
attacked her and she was fatally wounded.

It is without doubt that Kirsty Boden displayed courage and 
compassion when, without concern for her own safety, she went 
to assist those who were injured. She could have taken cover to 
protect herself, as most people caught up in such a serious and 
life- threatening situations would have done. However, being a nurse, 
she took her training to care for others to the highest level.

Ellen GAUNTLETT, civilian

Justin JONES, civilian

For going to the assistance of an injured police officer at 
London Bridge on 3 June 2017

On 3 June 2017, Ellen Gauntlett and Justin Jones were in Borough 
Market and saw two police officers involved in a struggle with three 
men (the terrorist attackers). Realising the officers needed help, Justin 
Jones ran across the road to help them, where an attacker confronted 
him with a knife. All three attackers then ran off. Ellen Gauntlett and 
Justin Jones stayed to provide first aid to a badly injured police 
officer. Despite fears that the attackers had firearms and were 
returning, both stayed with the police officer until he had been taken 
to hospital and was in a stable condition.

Ellen Gauntlett and Justin Jones could both have taken cover and 
chosen not to intervene in support of the police officer. But in doing 
so, they may have saved his life by increasing opposition to the 
attackers and causing them to run off. It is entirely possible that the 
police officer would have been completely overpowered and killed 
without that intervention. Neither was trained for the dangerous 
situation in which they found themselves and there was a very real 
risk of severe injury. They could not know whether the attackers would 
return.


