Publisher, its subcontractors and/or any applicable third party
organisation agreeing to such terms on behalf of the Advertiser;
18.3 To the extent that such local newspaper and the applicable
terms allow, where the Publisher, any subcontractor, any third party
acting on behalf of the Publisher and/or the local newspaper is
responsible for any error, the Publisher shall arrange for the local
newspaper to publish the corrected Local Newspaper Notice at no
additional cost to the Advertiser. Both parties agree (including on
behalf of any principal, if applicable) that this shall be the sole
remedy of the Advertiser (including any principal, if applicable) and
the full extent of the limit of liability in these circumstances;
In the event that a corrected Local Newspaper Notice is not published
for whatever reason, the total aggregate liability of the Publisher and
The National Archives, whether direct or indirect, and including
(without limitation) all liabilities, losses, damages, expenses, costs
(including all interest, penalties, legal costs and/or other professional
costs and/or expenses) suffered or incurred, howsoever arising
(including negligence), whether arising from the acts and/or omissions
of the Publisher, The National Archives and/or the Advertiser and/or
any third party (including, without limitation, any principal of the
Advertiser) or arising out of or made in connection with the Notice or
otherwise shall be limited to the value of the Local Newspaper Notice
placed through The Gazette except that nothing in these Terms and
Conditions shall limit or exclude any liability for fraudulent
misrepresentation, or for death or personal injury resulting from the
Publisher's or The National Archives’ negligence or the negligence of
the their agents, subcontractors and/or employees or third parties
acting on behalf of the Publisher.
19 In respect of the use of the Forwarding Service, The Gazette will
replace the Advertiser or executor’s address with The Gazette’s postal
box address in the Notice, and Local Newspaper Notice if applicable.
All correspondence received will be sent on from The Gazette to the
Advertiser or executor (if different).
Please be aware that correspondence received by The Gazette’s
postal box may be opened (for example in circumstances where the
intended recipient of the correspondence is not clear) and in using
this service you are consenting to this, however The Gazette will at all
times act with confidentiality, discretion and adhere to any legislative
requirements.

The Forwarding Service will remain in place for a period of 10 months
from publication of the Notice in The Gazette, or 10 months from
publication of the Notice in a Local Newspaper, in line with the
Inheritance (Provision for Family and Dependants) Act 1975. After the
10 months period has lapsed any correspondence received will be
returned to the sender where possible or securely destroyed, and the
Advertiser or executor’s name and address details will be removed
from the Forwarding Service.

20 The Advertiser accepts that the Charges may be amended from
time to time and will be payable at the rate in force at the time of
invoicing unless otherwise agreed by the Publisher in writing. The
Charges must be paid in full by the Advertiser in advance of
publication unless other requirements of the Publisher in respect of
the payment of such Charges (as determined from time to time) are
notified to the Advertiser.

21 Please note that we use PayPage by Verifone on The Gazette to
process credit or debit card transactions. This involves a £1.00 pre-
authorised transaction by your bank to check that funds are available
and that sum is then reserved, although no actual deduction or charge
takes place. The reserved funds then become available to the
customer after the pre-authorisation expires usually between 3-7 days
(as a guideline). We use this process to validate all card orders and
this allows us to hold orders for goods that are out of stock or not yet
published as we do not charge for these until the goods are in stock.
By placing the order, you agree to such pre-authorisation processes.
22 If the Advertiser wishes to make a complaint, all such complaints
shall be submitted in writing to customer.services@thegazette.co.uk
23 Save in respect of The National Archives (or any successor
organisation), a person who is not a party to these Terms and
Conditions has no right under the Contracts (Rights of Third Parties)
Act 1999 to enforce any term of these Terms and Conditions but this
does not affect any right or remedy of a party specified in these Terms
and Conditions or which exists or is available apart from that Act.

24 These Terms and Conditions and all other express terms of the
contract shall be governed and construed in accordance with the
laws of England and the parties hereby submit to the exclusive
jurisdiction of the English courts.
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